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“On Demand” Service/Labor and Their Social Significance
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What started as Share Economy around 2007 has transformed into now popular “On
Demand Service”, keeping its technology core such as location technology. In this
new industry, more people are working in a new style, called “on-demand labor”. In its
background, the world is shifting from manufacturing economy into service economy,
and along with it, work style is moving to more fragmentation. On the other hand,
service workers’ low wage and treatment is causing inequality in the society. Looking
at the long term trend, the world labor population is expected to stop growing soon, and
people have started to seek solutions such as the way to increase service labor
productivity and on-demand-ization of education.
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When it comes to the pace of annual pay inereases, the top
1% wage grew 138% since 1979, while wages for the bottom
90% grew 15%
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The global number of employees is likely to peak around 2050
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