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1994 | 1995 1996 | 1997 | 1998 | 1999 | 2000 | 2001 | 2002 | 2003 | 2004 %4

81 80 79 75 74 73 72 70 71 72 71 | -1.4%]|-12.3%
AT&T 85 83 83 80 81 79 75 73 73 76 76 0.0%]-10.6%
BellSouth 83 83 83 78 78 76 75 74 74 74 73 | -1.4%]-12.0%
Verizon NM NM NM NM NM NM NM 73 71 73 73 0.0%] -5.2%
MCI 75 75 78 72 74 73 70 70 70 67 70 4.5%]| -6.7%
SBC 80 80 77 71 71 71 70 66 67 67 68 1.5%]| -4.2%
Sprint FON 79 83 80 76 76 74 70 71 74 73 65 |-11.0%]|-17.7%
Qwest 77 76 74 71 68 67 64 61 56 62 64 3.2%]-16.9%

77 76 77 75 74 73 74 69 73 75 74 | -1.3%]| -3.9%

1994 1 NM
ACSI KDDI

PAGE 5 of 9




KDDI RESEARCH INSTITUTE

cs ACSI
4
2004 1 - Verizon
Wireless 68 65 Cingular
70
ACSI
ACSI
4 2004 1 ACSI
2004
65
Verizon Wireless 68
Cingular 63
AT&T Wireless 61
Sprint PCS 59
70
ACSI KDDI
'm
2003 50 ACSI

PAGE 6 of 9



KDDI RESEARCH INSTITUTE

cs ACSI
5 ACSI
2004 1 3
2003 12
4 Sprint PCS
AT&T Wireless
Verizon Wireless
5
(
2002/12 | 2003/12 [02/12 03/12
139,217 155,213 11.5%
Verizon Wireless 32,491 37,522 15.5%
Cingular 21,925 24,027 9.6%
Sprint PCS 14,760 15,887 7.6%
AT&T Wireless 20,859 21,980 5.4%
49,182 55,797 13.5%
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755 | 751)| 755|716 | 71.2 | 70.3 | 70.6 | 68.4 | 70.2 | 70.9 | 69.7 |-1.7%|-7.7%
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77 76 70 62 65 62 64 62 65 68 66 |-2.9%]-14.3%

CATV NM [ NM [ NM | NM | NM | NM | NM 64 61 61 61 | 0.0%]-4.7%

81 81 85 80 78 79 81 78 79 79 81 | 2.5%]| 0.0%

61 69 74 69 71 71 72 70 73 72 74 | 2.8%]21.3%

72 69 69 67 65 63 63 61 66 67 66 |-1.5%]-8.3%

75 74 75 73 73 74 75 69 73 73 72 |-1.4%]-4.0%

72 68 69 69 66 69 68 68 63 | 64 68 | 6.3%]-5.6%
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