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While SNS Social Network Services have proved to be amongst the most popular
uses of the Internet today, the technology has also highlighted some serious issues,
particularly related to the increasing number of young users. While Internet services
have regularly raised social issues, those related to SNS have two distinct features.
The first is related to protecting personal data, and the second concerns preventing
children from being exposed to harmful content and inappropriate contact while using
the services. These issues are problematic because they relate to the fundamental
right of freedom of expression, and are also heavily influenced by the speed of
technological change and changing usage of the particular services.

Considering the nature of the challenges, it is seen as preferable to solve the
issues by the voluntary efforts of private companies, rather than by direct government
regulation. However, since SNS as a technology is yet to fully mature, and there are
significant differences between respective services, adopting uniform self-regulation
has proved challenging. This has prompted the EU to establish a fundamental
principle that, as a rule, companies should adopt their own Code of Conduct
regarding SNS. Contrastingly, in the United States, each company concludes a joint
agreement with the government that focuses on individual companies, and requires
procedural transparency and practical steps toward addressing the serious issues at
hand.

This article proceeds in three parts. The first section clarifies the legal issues
surrounding SNS. The second section introduces the efforts being taken by the EU
and US to overcome the challenges facing SNS. The third section will propose
suggestions for self-regulation of these services in Japan.
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