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Digicel Group Ltd. (Digicel), owned by Irish entrepreneur Denis O'Brien, is the

Caribbean's largest mobile phone operator. The company’'s first GSM mobile
service was launched in Jamaica in 2001. Since then, Digicel has rapidly
expanded its business, entering markets where the UK Cable and Wireless
PLC.(C&W) had previously held a monopoly for telecom services, and has
branded itself as a 'Monopoly Breaker'.

By the end of 2008, Digicel offered mobile services in 32 markets: 20 in the
Caribbean, 3 in Central America, 3 in South America, and 6 in the South Pacific.
As of August 2010 total subscriber numbers in all markets have passed the
11-million mark. With its aggressive pricing and marketing blitz, Digicel has
succeeded in establishing its brand name in the mobile market.

Increasingly, Digicel is looking toward 'wireless broadband' as a promising area
to help maintain its growth and complement its existing mobile networks. Due to
the geographical nature of its market consisting primarily of islands that make it
difficult to deploy fixed-line infrastructure, the company has selected WiMAX
technology to provide these services,

This report focuses on the following four perspectives:
- business expansion from and beyond the Caribbean
- prepaid mobile services including top-up methods and roaming areas
- wireless broadband service using WiMAX technology

- CSR activities of the 'Digicel Foundation'

Digicel Caribbean C&W LIME multinational carrier prepaid mobile service
roaming top-up WIMAX CSR
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