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In Japan, the “Universal Service System” is best understood as a national-level
commitment to providing comprehensive telephony services throughout the Japanese
archipelago. This system is proscribed in Article 3 of the NTT Law, and requires NTT
East and NTT West to provide the following services: a “fixed phone service —
including basic fee”, a “public pay phone service”, an “emergency call service” and
"calls to remote islands under special tariff’. Coming into full effect in 2006, Japan’s
“Universal Service System” has benefitted the nation’s telecommunications carriers,
including KDDI, because it requires the supplying of equipment and the connections
for “Universal Service”, and these companies also make contributions to Universal
Service Administration Agency, which provides subsidies to the service obligations of
NTT East and NTT West. The contributions amount to a payment of 8 yen per month
for every valid telecommunications number. As of February 1st 2010, 27 of Japan’s 30
carriers, including KDDI, hill their subscribers for this payment as a “Universal Service
Fee”.

Though this kind of “Universal Service System” has also been established in
the EU and the US, there are significant differences in purpose, subject of services,
and telecommunications carriers eligible for the subsidies that accompany providing
these services. In recent years, numerous countries around the world are considering
adopting “Universal Service Systems” to help expand super-high-speed broadband
services. This report outlines the cases of the EU and American “Universal Service
Systems”, both in the age of traditional telephone services and in an era of
high-speed broadband networks.
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