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Ensuring Communication Services for vulnerable end-users:
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Analyst, Foreign Market & Policy Group, KDDI Research Institute

According to the communication "Towards an Accessible Information
Society", adopted by the European Commission on 1st December 2008, people
with disabilities represent around 15% of Europe's population. Furthermore, with
around 25% of EU population expected to be over the age of 65 by 2035, Europe
is also facing the problem of an aging population. Consequently, the EU has
acknowledged that promoting social inclusion of vulnerable groups, such as
people with disabilities, the elderly or people living on low incomes, is one of main
tasks facing it in the foreseeable future.

Information and communication technologies (ICT) will play an important
role in promoting efforts to increase social inclusion. Toward this end, the
European Commission has adopted an “e-Inclusion” policy, which focuses upon
six themes, including “e-Accessibility”.

This article outlines the European approach to ensuring communication
services for vulnerable end-users; describes rules and regulations regarding
“e-Accessibility” in communication services; and presents current measures for
vulnerable end-users drawing upon case examples in UK and France.
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