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The EU’s Regulations for International Roaming
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In July 1999 the European Commission began investigating whether the
telecommunications market in Europe, including international mobile roaming services,
was competitive under the terms outlined in EU Competition Law. On the basis of the
evidence gathered during the investigation, three mobile operators in the UK and Germany
were scrutinized as potentially abusing their dominant power in the international roaming
market.

Amongst the findings, the Commission recognized that the international
roaming prices were unreasonably expensive, and went further to consider how to regulate
these roaming services. With the aim of capping international mobile roaming charges
for voice calls, in June 2007 the EU International Roaming Regulation was implemented.
In July 2009, the regulation was amended to also cap the charges for SMS and data
services in addition to voice calls. Most recently in July 2011, the Commission proposed
further strengthening the regulations for international roaming, and these amendments are
scheduled for introduction in the summer of 2012.

This article will review the history of the EU’s international roaming
regulations, and describe how they have worked to reduce the high cost of using the
service.
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