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Shopping Around for a Smartphone in San Francisco

TAKAHASHI, Yoichi Research Fellow, KDDI Research Institute

As in Japan, making the decision on which mobile phone to purchase in the
U.S is a complicated and time-consuming process. The sheer number of options available
and the questions they pose, such as which carrier to choose, where and which phone to
buy, which monthly plan to subscribe, which optional services to add, and weighing up
active campaigns, all add to the difficulty of making a decision. In order to make the
appropriate decisions to purchase the phone that is most suitable for our needs and
purposes, it is necessary to conduct an extensive research and analysis process, and make
tough decisions from amongst the vast quantity of wide-ranging and time-sensitive
options.

Fall is a particularly challenging time of year to make a purchase as the phone
companies and dealers release new models and services in September/October in
preparation for the Christmas/Year-end sales, and this only compounds the challenges
facing a shopper in making a decision. With a mission to find the best 4G capable
smartphone usable in a convenient and economical manner, this paper reports upon the
author’s hands-on experience in shopping around for a phone in San Francisco during the
Fall season. In addition to describing the selecting and purchasing processes, and available
handsets; the breadth of services and campaigns offered by the four major phone
companies are, as much as possible, incorporated into this study.
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Verizon 4G LTE America’s largest 4G
LTE Network 4G LTE America’s
fastest and most reliable 4G network 4G

Lightning Fast Lighting Strong
LTE 9 15 143 7 2011 175 2012
3 2 2013 3G
4 Verizon 4G LTE
2

DROID BIONIC Motorola $589.99 $299.99

Breakout Pantech $359.99 $149.99 $99.99

Revolution LG $559.99 $199.99

DROID CHARGE Samsung $569.99 $299.99
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Xperia PLAY 4G Sony $399.99 $49.99
Ericsson
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AT&T

Impulse 5 4.8
Wi-Fi
Veer

Trill Infuse BlackBerry Torch 4.6 Atrix 4.5 Inspire 4.4 Veer
4.1 Xperia 3.9

Impulse 4G AT&T
AT&T  vVerizon AT&T
12
Verizon 9 10
9 AT&T
450 $39.99 1 45
900 $59.99 1 40
$69.99
AT&T
10 AT&T
200 MB $15 200 MB 15
2GB $25
1GB $10
4 GB* $45
* Wi-Fi 4GB
AT&T

PAGE 8 of 20



KDDI RESEARCH INSTITUTE, INC

AT&T Verizon Wi-Fi
11 12
11 AT&T Wi-Fi
2
Elevate 4G Samsung 3G/4G $269.99 $69.99
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29.99 39.99 450 25
2GB 64.99 Wi-Fi
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4G

Verizon 70 AT&T 65
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Google Wallet Sprint  Nexus S 4G
9 19 Google Wallet
Sprint  Samsung/Google Nexus
S 4G Sprint -
549.99 2 99.99 WEB
29.99
450 69.99
3G 10
79.99
Nexus S 4G
Sprint
Sprint 4G
America’s Favorite 4G Network
4G 4G WIMAX LTE Sprint
Sprint LTE 2013
Clearwire WIMAX 4G
Sprint -
13 Sprint 4G
2
EVO 4G HTC $449.99 $149.99 $99.99
Conquer 4G Samsung $399.99 $149.99 $99.99
Photon 4G Motorola $549.99 $199.99
Epic 4G Samsung $499.99 $149.99 $99.99
Nexus S 4G Google $549.99 $99.99 $29.99
Sprint
5 EVO 4G 4.8 Photon 4.4

| m

&

shop.sprint.com/mysprint/shop/phone_details.jsp?prodld=dvc4690001prd&deviceSKUId
=46900020&flow=AAL&planSKUId=null&tabld=dt_phones&ptn=

o

shop.sprint.com/mysprint/shop/phone_wall.jsp?INTNAV=ATG:HE:Phones
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Best Buy
17
17 Best Buy
*
Nexus S 4G Google Sprint $699.99 $0
Fascinate Samsung Verizon $599.99 $0
Photon 4G Motorola Sprint $699.99 $99.99
Epic 4G Touch Samsung Sprint $699.99 $199.99
DROID Bionic 4G Motorola Verizon $699.99 $299.99
EVO 4G HTC Sprint $599.99 $99.99
Infuse 4G Samsung AT&T $599.99 $99.99
iPhone 4 Apple AT&T $599.99 $199.99
Inspire 4G HTC AT&T $599.99 $79.99
BlackBerry Torch 4G RIM AT&T $599.99 $49.99
Atrix 4G Motorola AT&T $599.99 $49.99
* 2
Best Buy
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NO CONTRACT
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45
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3
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iPhone 5
iPhone 4 4S
iPhone 4
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8 fl2.4 Al
16GB 199.99 32GB 299.99 64GB 399.99
iPhone iPhone 4 8GB 99.99 iPhone
3GS 8GB 2
iPhone 4S NFC
Best Buy
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30 45
Best Buy
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Have mobile questions? \
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