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Abstract U.S. personal communication has long been voice-centric, but it has finally started to
chang. Over the past 10 years, text-based communication, lead by SMS, has
increased its importance among U.S. users, and on the same line, Facebook is
currently on the mass- adoption phase as a “communication tool with topic-generating
function”. SMS’s high rate and Facebook's closedness work as a strength in the
process, rather than the weaknesses. There are several new services to challenge
these services, but has not yet caught on at this stage.
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