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The Evolution of a Recommendation Engine - Searching for
Serendipity

TAKAHASHI, Yoichi Research Fellow, KDDI Research Institute

'Serendipity’, a word referring to the ability to discover unexpected happiness owing
to wisdom and chance, is now frequently being associated with developments in search
/recommendation engines and social media. It is said that a large portion of inventions
and discoveries throughout history have been products of serendipity, and it is widely
thought that with this ability, people can expect a richer and happier life, although in
reality not everyone can possess and exercise such ability.

One possible way of helping anyone experience serendipitous discoveries would be
to equip search/recommendation engines with this capacity. Such a 'Serendipity
Engine’ would curate information among the ocean of content on the Internet, providing
users with most desirable information regardless of their intentions. Search engine
technology is presently evolving toward serendipity. More precise and relevant
recommendations are being made possible through interaction with social media, and a
wide variety of applications and services are also adopting the concept of serendipity.

As a means to help readers get an insight into the future of search engines and other
related services, this report gives a brief overview of the evolution of
search/recommendation engines; exemplifies the reality of a serendipity engine by
focusing on a serendipitous recommendation application, Alfred; and introduces some
applications and services that have adopted the concept of serendipity.
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