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A Dilemma For Ridesharing

TAKAHASHI, Yoichi Research Fellow, KDDI Research Institute

“Sharing” is now a social phenomenon, and an enormous variety of things are
being shared. With the progress of the Internet, smartphones and social media, among
others, services and technologies that facilitate such sharing have been developed and
are growing rapidly. Seeing this as a business opportunity, ventures in related
businesses are springing up one after another. “Ridesharing,” to share vacant seats of
vehicles, is a typical example of such a business. It is drawing increased attention and
expectation as an innovative service to deliver a fun and convenient way of
transportation, while resolving problems associated with conventional taxis and
carpooling.

On the other hand, because ridesharing is a transportation service and is closely tied
to public safely, it faces regulatory issues that depend on the states and cities where
they operate. Whether the service is regarded as carpooling or an equivalent of a
taxi/livery-car service will affect its regulatory treatment. Since the service itself has not
yet given a definition, nor gained any common understanding on its description, it is
actually causing controversial issues in San Francisco and some other cities, leading to
regulatory actions such as issuing cease-and-desist orders and prompting
investigations.

Arranging ridesharing on a non-profit basis is not an issue. On the contrary, it is
encouraged by the traffic administrations, as it can save costs and energy and can
ease ftraffic congestion. However, ridesharing on a for-profit basis is a different matter,
and requires settling various issues including regulatory treatment, fairness in relation
with the existing operators of similar services, and ensuring the safety of drivers and
passengers. It would be worthwhile to watch how such services will be treated in the
regulatory framework, as well as how they will make further progress in the future.

Uber Lyft SideCar Tickengo CPUC SFMTA SFO
NOETS ridesharing carpool transportation service taxi livery car
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