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Developments in Location-Based Services for Mobile Phones
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In 1997 maps displayed over the Internet first appeared in Japan, and after 15 years
of constant development, services such as ‘navigation’ and ‘local search’ are now
commonplace. Adoption of similar services in the USA received a boost in 2005 with
the release of Google’s dominant service ‘Google Maps’, and was subsequently built
upon with the launch of Apple’s iPhone in 2008 which has served as a great stimulus
spreading a vast array of Location Based Services (LBS) around the world. Now with
GPS locator-equipped smartphones becoming the industry standard, the LBS market
is expected to expand significantly in the future. There are forecasts predicting LBS
revenue growth from US$760 million in 2011 to US$ 1,295 million in 2017 in North
America alone, and from €258 million in 2011 to €825 million in 2017 in Europe.
Drawing upon examples of successful LBS business models, this report gives an
overview of the development of LBS, and the changes taking place in this rapidly
developing market.
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GPS, maps, navigation, Wi-Fi, social media
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