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Carrier APIs and Enterprise APls: Supporting Business’ Move to Digital

Jon Metzler, President, Blue Field Strategies

Recently, enterprise APIs have joined carrier APIs in receiving attention. As with
carrier APIs, enterprise APIs function as a means of exposing company resources
(e.g., customer support, billing, payments, etc) to developers of services and
applications. A variety of aggregators, such as Apigee, Jasper Technologies and Twilio,
which focus on carrier and enterprise APIs have appeared in recent years, and are now
growing enterprises themselves.

With the move to the smartphone era, OS APIs have surpassed carrier APIs in reach,
meaning that getting information such as location data from the smartphone can be
more efficient. The aggregators listed above help carriers expand their API reach and
thus add value for carrier customers. For example, Apigee functions as the back-end
for the GSMA’'s One API program.

Enterprise APIs simplify access to enterprise resources. At the same time, they also
symbolize that company’s move to the digital economy. This means not only real-time
inventory awareness, but also improving the company’s cost structure and a shift in
how it interacts with vendors and customers. Thus, enterprise APls can provide a
strategic role for the enterprise.

Apigee AT&T GSMA Jasper Technologies Twilio 2600hz
carrier APl enterprise API  One APl APl aggregator

United States
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Simple API

<Say>

<Say>Hello Jim, Thank you for calling.</Say>

<Play>

<Play>http://myserver.com/welcome.mp3</Play>

<Dial>

<Dial>415-867-5309</Dial>

<Gather>

<Gather action="handleMenu.php’ />

<Record>

<Record action="handleVoiceMessage.php’ />

<Sms>

<Sms>Please send us payment.</Sms>
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< 89203~ :

THU, JUL 3,2014, 8:01 AM

Surge reminder: Your fare will
be 1.25x the normal Uber
fare. kevin (4.8 stars) will pick
you up in T minute.

THU, JUL 10,2014,11:11 AM

Jon, your Uber is arriving
Now.
THU, JUL10,2014,11:14 AM

Your Uber is on the way. John
(4.7 stars) will pick you up in
5 minutes.

YESTERDAY, 2:44 AM

Jon, your Uber is arriving
Now.
YESTERDAY, 2:46 AM

Add text

(Hih) EHRE

Uber®Travis Kalanicktt= D =2 2 > b (TwilioD r— A A Z 5 4 =202k b &,
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AlIGSMA meetingsare conducted in full compliance with the GSMA's anti-trust compliance policy
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CONFERENCE 2013
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Get 5 Free 4x4 Prints
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