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Apple Pay Gives a Boost to Mobile Payments in the US —— How Will This
Affect Japan’s Market with Respect to FeliCa?

KOBAYASHI, Masakazu  (Research Fellow, KDDI Research Institute)

In the U.S., mobile payment has finally started to come to the forefront of the mobile
industry. Driving this change is “Apple Pay,” which started in October 2014 and has,
thus far, been fulfilling expectations. Some maijor retail chains are seeing a significant
number of customers eager to check out at the registers with their iPhones, and thanks
to Apple Pay, similar services from competitors, such as Google Wallet, are also
gaining new customers.

Mobile payments in the U.S. once briefly held the spotlight in 2011, when Google
commenced their Google Wallet service, but the sector soon lost momentum and
stagnated. The primary reasons for this setback have been identified as conflict of
interests, and the scramble for small margins of profit available with the mobile
payment business. On the other hand, thanks to major mobile operators such as KDDI
and NTT DoCoMo, mobile payments in Japan have been making consistent progress,
and there are also efforts underway to try and standardize the operation of mobile
payments between Japan and Korea.

However, “FeliCa,” the Japanese mobile payments standard is different from “NFC,”
the global standard Apple Pay adopted. Consequently, this requires the Japanese
mobile operators to give great consideration to their future strategies. This report
forecasts the prospects for mobile payments based on these circumstances.
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