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The Day When the Taxi Will be Pushed Out by Ridesharing

TAKAHASHI, Yoichi Research Fellow, KDDI Research Institute

“Ridesharing” companies such as Uber and Lyft are gaining in popularity. They
have captured a large number of users, and have also secured a substantial amount of
funding. Without doubt they are disrupting the transportation service market, both in a
good and bad way. On the contrary, the taxi industry is suffering. They have lost users
as well as drivers, and they are even losing their presence in the market.

The taxi industry has been regulated; that is to say, they have been protected by the
regulations. There would be a major disruption if ridesharing companies were allowed
to freely usurp the taxi’s position. It could damage the taxi industry, as well as their
ecosystem, and it would put the market into disorder. People may have been
complacent in thinking that the regulatory body would not allow such consequences.

The State of California has made a landmark decision. Ridesharing companies have
been allowed to lawfully provide similar or even better and more flexible services than
taxis, under lighter regulations. This change can possibly accelerate the disruptive
innovation of ridesharing. Those who could be affected by this innovation may not only
be taxis but rent-a-car, parking and other related industries. There are two options: to
fight the losing battle against the shift to ridesharing, or to join them.

Uber Lyft Sidecar CPUC SFMTA DeSoto Cab FlightCar
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