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Online Grocery Shopping (Part 2) — Services by Amazon and Safeway

TAKAHASHI, Yoichi Research Fellow, KDDI Research Institute

Smartphones are increasingly integrated into our daily lives, and with an enormous
variety of applications and services they are bringing us greater convenience than ever
before and significantly transforming our lifestyles. When considering just how large an
effect they are having, and their future potential, it is worthwhile to highlight some
current applications that are changing our ways of living.

Online grocery shopping is the subject of this two-part report. While Part 1 covered
Google Express, in Part 2 the focus falls upon the services operated by Amazon and
Safeway, introducing how each service works based on the author’s hands-on
experience. Together with the experience described in Part 1, these three services are
compared and evaluated for their usability and potential to have sufficient impact to
change our lifestyles. This paper also touches upon Amazon’s new services as a
possible model for shopping in the future.
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