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Business Ventures Targeting Food Delivery Market

TAKAHASHI, Yoichi Research Fellow, KDDI Research Institute

While smartphones are bringing us great convenience and are significantly
transforming our lives, they also offer the potential to create additional business
opportunities. When considering just how large an effect they are having, it is
worthwhile to highlight some of the current applications that are changing our lifestyles.

This report discusses food delivery services that are currently gaining popularity in
the United States. Food delivery, especially using mobile applications, is now expected
to be one of the most promising business areas and is attracting a lot of business
ventures and investors’ money. The author provides an overview of the food delivery
market, introducing services and approaches of some of the key players in the market,
and, drawing upon hands-on experience in trying out one of the services, looks at the
possibility of smartphones transforming our dietary lifestyles, and assesses the future
prospects of businesses targeting this market.
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