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Why Zano Failed to Fly — Pitfalls of Crowdfunding

TAKAHASHI, Yoichi Research Fellow, KDDI Research Institute

“Zano,” a tiny drone developed by a UK startup, was spectacularly successful in its
crowdfunding at Kickstarter, securing 20 times its original goal and being funded by
over 12,000 backers. The project seemed to be moving ahead fine but was suddenly
shut down 5 months after the initial planned shipping. The startup entered into
liquidation without any detailed explanation. Most of the backers faced the worst-case
scenario, being left with no drone and no refund.

A report by a journalist commissioned by Kickstarter to investigate the project
indicated no sign of criminal fraud, but revealed possible causes for the failure,
including some problems inherent in the crowdfunding process. Startup companies can
enjoy expanded opportunities with easier means of funding thanks to the crowdfunding
but at the same time they are increasingly subjected to the risk of pitfalls. The biggest
problem in this method of funding is that no measures have been taken to protect
backers from the potential risks.

Kickstarter Indiegogo Torquing Group
Zano drone crowdfunding

USA, UK
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