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The Gigabit Battle (Part4) - What Google Has
Brought Us

TAKAHASHI, Yoichi
Research Fellow, KDDI Research Inc.

Abstract

Google Fiber, the ultra high-speed internet service provided by Google, is shaking up the US
broadband market. Its service areas are still limited, but those who live in the areas where the service
has been introduced are, even in this early stage of implementation, reportedly enjoying the “Google
Fiber Effect,” such as improved efficiency for businesses and revitalization for cities and communities.
Google’s competitors, on the other hand, are actively hitting back by increasing the speed and
lowering the rates for their broadband services. In some cities, competitors lead Google in delivering
their gigabit services. While broadband in the US has long been lagging behind many other advanced
nations, the situation is now rapidly improving. However, for those who live in the areas where Google
Fiber has not yet arrived, the big question is “When will it be my turn?” In spite of the fact that many
people are longing for its early introduction, the service has not rapidly expanded. What is worse,

Google Fiber recently went so far as to suspend its expansion and to slash its workforce.

This four-part report discusses the impact of Google Fiber within the US broadband market. Part
1, traces the origin and development path of Google Fiber, and attempts to identify the “Google Fiber
Effect” that has been experienced in cities and by businesses. Part 2 focuses on competitor services
inspired by Google Fiber, and explores the changing US broadband market. Part 3 outlines further
heated-up battles by Google and its competitors, such as AT&T, Comcast, and other players. Finally,
Part 4 covers recent developments to the array of company services to illustrate the current status of

the US broadband market, and to help give readers an insight into future developments.
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Google AT&T Comcast Time Warner Cable/Charter ~ Verizon
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