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GO-JEK—The Dramatic Rise of Indonesia’s Ride
Share Application

lzumi Sakaibara
Analyst, KDDI Research Inc.

Abstract

By the beginning of April 2019, GO-JEK, the Indonesian ride-sharing start-up, had become a
“Deca-corn ” company. In 2018 the major global IT companies such as Google and Tencent invested
in GO-JEK, not only were these companies contributing capital, but they were also investing their
business know-how into the company. GO-JEK has often been compared with Uber or Grab,
comparable ride-sharing services, but the company aims to became a “Super-App” platform

providing multiple services. Currently, GO-JEK provides a wide range of services from ride-sharing

to delivery, as well as a payment method.

The service is highly popular, with more Indonesians using GO-JEK than Grab, as well as great
numbers using GO-JEK services in their everyday lives. Arguably, GO-JEK has gained their
confidence because it has the power to solve “social problems.” Traditional bike taxi (so-called
“Ojek” in Indonesian) drivers in Indonesia are generally from a low-income class. GO-JEK partnered
with these drivers and has made their jobs more efficient using IT technologies, and they also

improved safety aspects for using a bike taxi service. These approaches have brought an incremental

increase in income for drivers, and increased convenience for users.

Additionally, GO-JEK scaled up the functions of GO-PAY, originally launched as an “in-app”
payment method, to make it fully-fledged electronic payments service. As a result, GO-PAY has the

capacity to act as a substitute for traditional financial institutes, such as banks, and help support

financial inclusion initiatives in Indonesia.

In May 2018 GO-JEK announced their plan to launch operations in 4 countries. As of July 2019,
their services are currently available in 3 countries, Vietnam, Singapore and Thailand. With regards
to foreign operations, GO-JEK gives its partner companies in each country considerable discretion,
and even allows them to use their own branding rather than enforce “GO-JEK” branding. GO-JEK

says “We are very excited to see whether or not our method will be successful outside of Indonesia.”

The company is currently preparing to launch its operation in Philippines.

Key Players

GO-JEK Grab Google Tencent OVO Lippo Group Ministry of Transportation Central

bank of Indonesia
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1 CNBC Transcript (2018.6.29)
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2 TEHEN, [7—FFIVNY) —H—bC RIEET7 Y7 TR, RT3 307Ic
ANB3] LED,

2 -2 %@t —EX [GO-PAY]

b HOEODIEIR, BEOT YV ANY) —H— b 22 HHAT 3BEORFEFEE L CE
AXn7- [GO-PAY] %t T34y —v 2 THh 3,

GO-JEK X, 20164F10H ic [PonselPay] & W) B\ HRFE - A 223 2
MVCommercett:# BIL LA o ¢HET LI LT T7VHORFEI — L RICEF
> Tz [GO-PAY| % X D RIEHI R E T IRIEF —E AN REI® 5 2 LI
L7,

Htt7T 7V och 247 74 vOIETICcO B FIRFEEZREL T 5720 1Cid [8
T~3—] ONEABR»PERG, 4V AT TEI~A—2RITTE7201Ci3h
REITHFRITT 2 HERT (Br~A2—TF74 v R) BBEL R L5, ZORHD
LIHOXISITEN E 2358, H L DRENEREAERE R INT VW, ZOoHT,
GO-JEKIZH O 32 BT 2 0Tt CBEICRF 2 RE T2 0¥E2EHINT 5 C
T, Bl —ev Rtz EE L 20 TH B,

—J7. AT 5 GrablZBEICE¥EZER L T 3¢k [GrabPay] &9 &
PFEF— 2B R LTz, f VY AT CRARTEF~A—T7 kv 2%

1 334 2 5 4 7Kontan.co.id (2018.11.26)
https://industri.kontan.co.id/news/go-jek-order-go-food-melonjak-dalam-dua-bulan-ter
akhir

2 JHHh £ 7 1 7 Daily Social (2019.4.18)
https://dailysocial.id/post/gojek-claims-performance-milestone-transaction-exceeds-127
-trillion-rupiah-in-2018

3 GO-JEKZL A VJ J —A
https://www.go-jek.com/blog/first-closing-of-gojeks-series-f-funding-round/

4 I A 5 4 T e27.co (2016.10.25)
https://e27.co/go-jek-acquires-indonesian-e-payment-startup-mvcommerce-20161025/

5 Bank Indonesia Regulation No.11/12/PBI/2009 regarding electronic money
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B33 28 TEY, 2018FETHIC A>Ty o kTFa vy a~) v b
Lippo Group3$&fft 32 [OVOJ ZFH T 5 5sticl v Bz 721

ZD#%DGO-JEKO ¥ — v RAMKZ R, FIICEFRFE Y - XA 2RO 72 C
CICXBEMEILREA VYV FASTRETDH B 2 & DBEIEAGO-PAYD I K % K
FABRMLLAELEZTCRVWES I,

GO-JEKIZEFREFEY —CRDOHE R 278D 7o, 2017F12HICE 74 v T v 7
DAR—FT v 3% ENRL 722, AV T4 vikiFH— v ADOMidtrans, 7 714 v
Pk Y — e R3oKartuku, % L TV — 7DEEME %17 5 MapanD3t:Th 5, T
L3V IZ S TEY P AH—=F, ZLY Y b A—FBIRT Y24 2V F DAL
MEFOAFHIS0EK F v (5,460 M) 1 ki,

AV IFATTIBWTT YV ZAVRFOMBILRB PRI N LT, 3tz HINT %
TeTHYIAV/FT7 74 VIElEITRES —ECRDIFTEK S L & dic, SRtn
FEZ ¥ 7- 7 A& (Cunbanked” ® % >3 ”underbanked”) D7 4 F v v f v
N—YavdbHIETE WS, Makarim[Kli, 7L 2V ) —2icBWT, ZOEPFIC
X0 [REREOEN] & [74aFvern -4 v rr—Yavic k3 HEER
DUGE] Bb7-6INd e T 5 LES,

2-3 AVRRXITOEFREY—EXEHEME
T, AV ATV TIKEBIF 2B TFHREY—CRTGoHMHICH M TE L,

HFSRITOFT—RICL B L, 4V FA T TICBT 2SR (WEREHS
mEDEY) OOMBEERIIISHT, ZL¥y P H—FORERICES>TiEb T
2% TLA2R\, BRI, HRIZZENEFNISNE68%TH B, Sz s, 4 v
FAe 7 TRITICREINS [EHEMAREY — v 2] Z2FH L R0v AL 282K
UEwatwnwyzdichkhs,

U il 2 7 4 7 Daily Social (2018.7.11)
https://dailysocial.id/post/ovo-confirms-partnership-with-bank-mandiri-grab-alfamart-a
nd-moka

2 GO-JEKZL A VY Y —=A
https://www.gojek.com/blog/go-jek-cementing-its-leadership-in-indonesias-fast-growin
g-payments-market/

S TEY PA—FLI LYy P A= FERITT Slssuer &, HREDOULIEL v X D EZHH S,

* GO-JEK7L &Y J —=A
https://www.gojek.com/blog/go-jek-cementing-its-leadership-in-indonesias-fast-growin
g-payments-market/
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[K%£5) FEOMHEAR (15 EA DT 2 K, 20174)

com)i LYy b Ah—F
AVEALT 48% 2%
%4 81% 10%
~L—v7 85% 21%
SR AN 30% 4%
74V EY 32% 2%
] 80% 21%
HA 98% 68%

(H48#) World Bank, “The Global Findex 2017

T 4 v F2 2 TIER/N4,0000 5 %0z 2 BIEE-CH Y . PE Refi4 v
77%%WW¢5@il%%&v&mvﬂﬁmﬁlﬁﬁ<fitfw%t%éok
FRIToHICiZ, T 9 LR T IcE e 2 M L - B8 EiziEH 3 % &
zééﬁéawio

—J5 T 2018 KRE R OWH IS — £ 2D ANOH KRIZ100% % BA 5, 2~ —
b7 VAR LT0%IE?, Y 1B EOWHER £ > TE Y. 209 BTH
Gy FICT AL, HY T4 YD EREFITE 574 ATH S,

DF N, [EANANAT AL ZZFHL ZETREFEY— v 2] 2 (SN —
PR X0 HIETHELCTVH DL LTRERINIGEELRTETHWE L) T L
ThH b,

EEE. GO-PAYZIR® & ¥ 5 %8 ki — txi\%5®%LDFtﬁb 2
RIE SRR 2 > OFIE OZIOEIICH 2 0 | X o TS oL &
%kt%@%éoChi@E%m&%ﬂ% v R 77%1(%&#0tkﬁu

BFREY — 2 [EHN RSy — e 2o ] & LT/ IcieEL
1m50

S E CIHEHRN RSy — C RIS M A 2 CETFRFEY — AR E KL 72
23, HrEE O I BTN R SR — © XML KT B ETICE FIREY — © 205U
TEETCERTEIERDH L, BEOY—CRIVHFZICEL L, /=Y 3V
DS HEN R TRIEEICE T2 2 OWIEIHRTH 525, [V — 771 v 7 (Leapfrog) |
RELLEDLNEZDOHRVBA VIFATTOHGTHRETNS

U https://globalfindex.worldbank.org/
2 GSMAT — %
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AV PR THIMTOT -2k % &, BT~ —IE11F201742 520184 1C
TR L, 2018F D FEMIFEMIT. BT 0329208, BG4 1347.2k4 v F
FTT e e T2 (3,680(8M1) & 7noT, MUEIE, BGIFBCCHIES. 165, B
BULF3.8METH 5, 20194FIC A > THILAMERANIFFVTEH . R (1-6H) 72
FCHG BT BEICRTEFEE % B> T 33,

[KF£6) BT ~»—HH I & IO (2012-184F)

1,972
101

2012 2013 2014 2015 2016 2017 2018

AR 7 7 WG (BAT : 10684 v F AL T - A7)
HHE 77 WG (A7 2 1005 1F)

(F— 2 D £ ¥ 1o 7 dlefitfF

& Z AT, Google & Temasek Holding2320184E11H ICHRFE L -/ 7 ¥ 761 EH D
Avid—pyvtrtxza/)I—-CBHTILR- P ICLEE, AV FATTDAL V2 —%
v hxa ) I —SHGoRFEELE (Gross Merchandise Value, GMV) ZHbE ci R
BED270fK F v (2JK9,500(5F1) ic k& w5, Z LT, Zhpd20254:1211,000

Bk P (109k9,270f2M) T TIEKT 3 FHIERoT W3,

! Payment System Statistics, E Money Transaction
https://www.bi.go.id/en/statistik/sistem-pembayaran/uang-elektronik/contents/transak
sl.aspx

21004 v FA ¥ 7« v 7 =0.78[ (20198 1HHEFHHTTML — )

3 201948 BoEMI9eiE - IS I8 22.6680F  HU5I4H,/56. 1k v v 7

* ”e-Conomy SEA 2018”
https://www.thinkwithgoogle.com/intl/en-apac/tools-resources/research-studies/e-cono
my-sea-2018-southeast-asias-internet-economy-hits-inflection-point/

SAVIAVIRIBIITY— R (774 /K TADTH, R, AV I4 v 27
47 Rt 7= b, T -MERA ) =3I v /Y- R), 74 Fv o7 ) v (FlEE,
7=F7I)NY =) Eaw—X %Z{ET
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72, 20 bRAKEZ D ZEa~— 1%, 20184ED 1228k F v (1Jk3,330fE M)
2> H530MEK Fov (5JK7,910(E M) 1K 2 HiAH & v 5, KK FMorgan
Stanleyd LK — Flc Xk 3 &, BIFECA v F AL T O/NEEDTE F I+ 2E
av—ZADHKIZTF8WHRE L EbNTWE A, FttiHEaEDO~ 4 v Fo&tk
EbH Y, SHRMETHEOHENIADEHE (18%2) IKE£3 LD FHlZRL T,

[57] ASEANBEDA v 2 —F v b xa/ I -Gl

SEA internet economy market size (GMV, $B)

—— 28% —|
100B
16% 22"“
—49% 195 \ 433
27B
- B IOB GB '7-5 95
3'3 =
Indonesia Malaysm Phlllpplnes Slngapore Thalland Vietnam

2015 ®2018 @2025 O CAGR
(XHiH#) Google and Temasek, "e-Conomy SEA 2018”

[%8] ASEANKEDE = < — 2 Hits Tl

— 1% _| SEA e-Commerce market size (GMV, $B)

53B

43% —l

18% o
_94% _‘ _‘ _‘ _| -
'2 28 2?% 42% 108 49%—| - 87%
3.0B ’V —l
' 0 205 ISBI |OBIBB L S

“HE cm

Ind onesia Ma Iaysm Philippines Slnga pore Thailand Vietnam

0.5B
2015 ® 2018 ® 2025 O CAGR

(K #) Google and Temasek, "e-Conomy SEA 2018”

U il X 5 4 7 Jakarta Globe (2019.2.5)
https://jakartaglobe.id/context/indonesias-ecommerce-market-larger-than-estimated-co
nsumer-habits-changing-study

2 hEERKE R T — £
http://www.stats.gov.cn/english/PressRelease/201901/t20190121_1645832.html
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2 -4 fhEEEORE

GO-JEKI, €@t ofthic d RSt (v v R — v Gigacover, JliAllianz) <
WISHEH#EHE (Telkomsel, ¥ v #HR—1Singtel) & & biREL T2, HlziE, £#
PRt B 7 A N — 1Al IR e OR B S UIAERRE, (SERR R L) 2Rkl
WEFEZRF LS FI7A—mF IR A2 ) 70RE 77 v 2Rt L Tw 3,

9 Lzt GO-JEKict > Tt [F 74 N—EflEAE T v 77 41 Lix
DT = F I 5T TGO-JEKF 74 N—= & W) —EDHIE D 2
—VEHCIADF Yy VR LD, AIEHTRRZESEEET L ofEiEIcd 2 XA
WTixE 5,

BHIZ, GO-JEKO T — 2 U v ITBICHIERH I N TWw 5, F 74 N —DH)
SERIE. PrAnsTidiED Z R~w— T 4 FHEICE W TER T E LCRH &
N LML LNTWV B

it\V&ﬁwﬂ%?ﬁ%@ﬁ?%MﬁﬁMMﬁ&MQiZM%%H GO-PAY
DF vy ya L ARFHEMEZIY AND720ICGO-JEKE HELZRY Kb L73, 7
. MRT JakartaldGrab& b RO EEFEZIYI Kb L T35

3 HEMEANDT 7A—F LR INIRE

GO-JEKIZ 84 27 F 4 N— 2 GEH T2 Lt wovlvOoceys
ABMRDIZH, TZETORNLKE BT RICIT HEEMEOMRICHFS L7z
CWIHIEERDH--EF2B7759,

3-1 RARKRICERR

GO-JEKIZA v 7 4 =~ Nk I R—ZH o= A 2 X7 —DF T 45— %l
fbL. EEoZEHECY — v 2ofEN:, ZetErHET 5 2 & c, FIHERRO
LTz 39— RITZEZ T,

V'R 7 43— L GO-JEK L DfIC ZEZEDEMBIRD R\ 7280 FRD IR 2~ — k
74 v T 7)ORRIC» 5 BEEIEF 74 N—ADAHEL 5, GO-JEKIZ% K D
K54S 2B 3 7010, BRIEET 025 4805 THT K 45— ERER
ToTw53

2 b X 5 4 7 CNN Indonesia (2018.2.8)
https://www.cnnindonesia.com/teknologi/20180208153142-185-274850/jakarta-smart-
city-akan-gandeng-gojek-dan-uber-atasi-macet

3 ¥ X 7 4 7 Tempo.co (2018.5.23)
https://en.tempo.co/read/918697 /mrt-jakarta-gojek-sign-mou-for-digital-payment-study
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FHF D N 7 4 N— il ot FH 2 e 5 720 AL OBk (k) 03—t
ARIGD =D, y—ERADT A vy TIERIZHEE DM EF 2. FIHHEZ %1
vl F 74— DIRAB ML 72,

¥7-. GO-LIFE (Hfiz % v 7 DJfRiE) ¥ —E A CIET 2 2% v 7 3R %
L EoRFEhm EedESERIC EIRL-E b SN 3,

[X#£9] GO-JEKZS ¥ — b F—1IC b 72 & L 72 R&Ash 3

20184F 20174
NA YR —flH 16.5Jk v v 7 8.2k vy
VY i i 8.5Jkr T
T7—=F7 Y NY — 18Jkrvr 6.9k T
A&y 7IRE L.2krve 7
& &F 44250 v 7 15.15kr v 7

((j:) GO'JEK@ E:/Z\x/\"_—}-j-»— (}\7/]’/\“—\ ﬁkﬁ’ﬁj%) ﬁ)%f%[,f:”y)\@i%ﬁﬁ
(7___5?&]3;[\1) A v K3 v 7 RENOMTE AT
7 7 ) NDRFEY — 72 2 7-GO-PAY IZ AT X 0 AR RE T RFEF —
ZE7 Y EHOMAE LBEROZLES DA v F A TEHNTOY — 2%
KxwFEGTBHICE 57z,

GO-JEK®°GO-PAY %3 U C HEERIRAE & Bl — e A~FF5 L 72 2 & TR
R, thaRoRFFREICHD 'L 72,

3—-2 TJa4FviwL-AVIII—g Y

METLNZLIIC, 4V FAP T TEREERDALBEMY—L RICT 7+
ATE TR, FEPHALRTELRVLRRTAR2 LR ITHETOEFH LY, 25
L7ZANZ LMY —CA~DT Ve A%ZMRT D274 F v A v r— 3
Vi, BRAEE LTRPER VDD E R >T WS,

TAFVvern A v Ir—a v i 3B» O REMEICESL T, AL
XL TOR Y FHADBTFET 5,

Yaa-v4 FFBUEIX, 2016411 H1C [ National Strategy for Financial Inclusion

1

http://ldfebui.org/wp-content/uploads/2019/03/Lembaga-Demografi-University-of-Ind
onesia-GOJEK%E2%80%99s-Impact-on-the-Indonesian-Economy-ENG.pdf
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(SNKD) | '24THH L 72, S&ROEREREZ20194F F TI275%icikd5 2 & %H
BT, &) 7 7 v — o ER ARy 27 A ol (HERIADIE A 7R &),
Frvlal APHFOW K ~DHFE— |7 ONFEICH Y AT,

REM¥ETHEGO-JEKD 74 F v v n -4 v r—Y a VIC—EDEEEIT-
T, Hoid, GO-PAYH — v X2 M L, AR ENICARATE 2% < S o %
BHIC WAL 227 —DFFA N—BEHY —CRICT 7w ATE ZMfE D
J D7,

GO-JEKIZ, AL (0% 0 ZKFoHIT) LREL, FI743—1C
oL CAORERE & Lol — v X 2R 2 A 2 {FE o 72, GO-JEKD F 7 4 ¥
—THDI LR —EDWNAZRIAT 255L 7% 0, MELIRFILIGO-PAYH %\ (3
WiTod v 74 vOEEZRHAL TR S, 29 LZ@MEEENIZ N 74 N—045E
WEEA L2 DL LHIC, SEBEEICE 5Td ., HEHECHEOEL TN 2 L
WH Ay FAEENRS,

I, 7= FT7 AN —CTRET 2MBIEICOVWTH, FIAN—iC X 2l
fEx GENRE A7 L. $2i 3 2 EHITBNI (Bank Negara Indonesia) 12 X % H
/N EE [ Ol 7 v 27 4 TKUR (Kredit Usaha Rakyat) | O & & ICHI S
LD AHAD20184E D H IR E - 72°, KURIZH/NEMEE~OE LT & v Hig E
FREEDOHERE . SREBIC L > TIIBMNTRERME2ET LAV LS D
MR & 7o T 72, GO-JEKD 7 — 2 53 % & & TBNIOKURE BT A X
CHEEIML7ZEwod,

3-3 HRaIn/-RE
7EH, IR E LT 7 £ 272 —GO-JEKIC IFERE D %\,

NA IR —=DFEITAN=DPEFEEFTA IS 27228, 2RI KR
MHBEORELZFE/L I L TWBE DT,

GO-JEKOBHHIC X VIO ANA 7 2 70 —F —EZADFELL L0, £ 7R L
THRESETFBREIRELZ, FIAN—DIARLN=2—> =27 (FIHEDX

U Il 2 5 4 7 The Jakarta Post (2016.11.18)
https://www.thejakartapost.com/news/2016/11/18/indonesia-promotes-financial-inclus
ion-with-new-strategy.html

2 JAHh £ 7 1 7 The Jakarta Post (2017.5.10)

https://www.thejakartapost.com/news/2017/05/10/banks-offer-micro-finance-to-goje
k-drivers.html

$BNIZL2) Y —=
https://www.bni.co.id/en-us/home/news/pressrelease/articleid /3819

4 Nikkei Asian Review (2018.8.29)
https://asia.nikkei.com/Spotlight/Cover-Story/Go-Jek-sparks-an-Indonesian-banking-re
volution
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LHED80% %X FHE) TH 2D FHERICHHT L, FRLLT. LD T4
N=DREEDF —X—% 7% 5 L LTRERT@ L R 2HAAEEN TS L w»
S0 RGO, RFFHE O ITE)IIEFRME D HE <,

I3 2 R 8EE %2321 <. 20184E3HICIZF NS4 N—Ic X aHiET =08 RKAE L,
YVaa U4 FFRBEHEBIRT— 27 F VX —% 8T, MiRE2ELRHEvHEST
L X9 REHTICE S22

BT lE, GO-JEK®Grabd X 5 a4 v 7 4 VELHY — & 2§ 2 TB LY
P “ER=HR L 72,

WHNIA Y FA4 v HF— 22T ZITREL L GEEBHREOEEL ko T
708, 20164E3H . EE 2 NEWHY — A Th 508, HEFANLEELAVE $E
B EEME LTV LYWL, HHREEEICT 7Y - 20FE IR EE L
723, = R EIREEARY T a a7 4 F FRREN OfE % f5R L 72 25,
HEEE X, 2017FE4AR ISR D F v 7 4 VECE Y — € RT3 2 M R A
20174E5526%) | % HIE L 7=,

Z LT, 20184FE4H . #1347 4 v OlLEY — v 22 AHIGEME & L
TOEM BB L T 25 NEESH | ICERT 2 HE 2 PUE L 725 Eilgathic iz s &
DEOFEIEREAFEE D> OEMEICEDSIEr, ThETHA— b F =L LT
W RN IZAN—FIRCTEREE L TEALZTNIE RS v, GO-JEK®Grablic
Lo TREREER DO TIET O OPER., FEH ICERBHFTD (N4 7 %
7 v — 3 NEEREE Tld e LWL 22 2 S X D B M EEB L 7,

EEE S O A v T4 VEEY — v RICHT 2 BE] GEESHHEE 20194£55348
) ERAL X G DI320184E12HIC A>T bTH 5, HEIOMITIZE20194E5H
Kb, L2od [FESET CRITEA] LWwHEER -2,

U IHHl 2 5 4 7 The Jakarta Post (2018.3.27)
https://www.thejakartapost.com/news/2018/03/27/ride-hailing-app-motorcycle-drivers
-protest-low-fares.html

2 20183 H28H . BURF CKHCHEUM ., il | W5 E. 57#4E) & 3% (GO-JEK, Grab),
FIAN—DRKREIC K D RHE e A 2727y —DEEREEEDTXY 7 %
N L7R, Efik I e o7z,

3 ¥ X 7 1 7 The Jakarta Post (2016.3.14)
https://www.thejakartapost.com/news/2016/03/14/transportation-ministry-requests-ub
er-grab-taxi-ban.html

4 BBC News (2016.5.24)
https://www.bbc.com/news/business-36330006

5 Reuters (2018.4.2)
https://www.reuters.com/article/us-uber-grab-indonesia/indonesia-says-go-jek-grab-ne
ed-to-register-as-transport-businesses-idUSKCN1TH90EX

6 I X 7 1+ 7 Kompas.com (2018.6.28)
https://nasional.kompas.com/read/2018/06/28/17561341/mk-tolak-akui-ojek-online-se

bagai-angkutan-umum
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RIS R 2 N2 HMEFTFE 1% <. R LEOME ET & 70 2 FBH 0@ i 1&
RFEOREDPo>TZL WL

T/, Db A, GO-JEKA DS 7 2 27 —OFFHZEEN L T b ¥
WARERIC IR D0, THORBERIIH> T hr b, LA, FIA4 3=
DN X o TIXGHEBEML T2 & W HIEHD H 52,

Uy ANX T VT RS (2018F8H) LA, S N—Ic X3 FEHEOFEY AN
Mz T Twd, ZokE, RBETERL LA 2227 —DFMABMINL - &
W), EIIRIE O 72 O I ITERBI O X R & 7r o 72 N & % N ILZSE R o B ~F5E 4
BRERDEN, XA 727 —DIBEMRT-0A4 vy T4 THHE Y @Hk
WDTH B,

NS R 2 AT BT, 20194E4 H ICRHZE L 724 Pk % ZE5H 1T kR 4 72 20
HMoEFEEZED OO, [NRPLFE R ENTZBEB OGS E -0, Ffkd + v
F A4 VEEY — R IR RIRGFIEIC TR 5 ] (V% A v 2 GHENEZCEER) ° & o JfE
FRLTW3,

EsER T MERAEHRER]

201848 H. GO-JEKIzWIDEAMERI L L T b F 4T [GO-Viet| ¥—t 2%
B 72,

ZOEROA ¥ 2 2—4TE T, MakarimKIZESLER 0Bt %2 [GO-JEKD
EY A RETAREBRWIGERT 20822 ZOH TRV L] T Wnw3,

5 CHRBEEEHRDOL S TH O, I ANFMHEZL] LTHEIDTHA
5 s GO-JEKIZ T KN4 F— DL, 7T v Fd b FZEMME £ -CH o
HAEICHM ZRNAS D LS5, Makarim[KiZ, MY HEITEERIID 2 7N 25
A5, REHICIZESHBIL GEELTIEL W] X259,

U il 2 7 4 7 The Jakarta Post (2019.5.7)
https://www.thejakartapost.com/news/2019/05/07/75-of-survey-respondents-reject-reg
ulated-ride-hailing-ojek-fares.html

% Strategic Review Indonesia
http://sr-indonesia.com/read/go-jek-is-changing-the-world-but-is-it-a-solution-to-jakart
a-s-traffic-problems

3 NNA. ASIA (2018.11.15)
https://www.nna.jp/news/result/1835747

4 CNBC Transcript (2018.6.29)
https://www.cnbc.com/2018/06/29/cnbctranscript-nadiem-makarim-founder-and-ceo-g
o-jek.html
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VENFEEDRBERLARZR =T v T~DXEEMNRL 72 2 27 4 %GO-JEKDE]
7% # T®H 5 Nadiem Makarim[CdH SCFFL 7z, @2 FICY 2 27 4 22GO-JEKD
ANV MCBMLAZZ LR a—REE o7,

—J7. B o KEMEERHE T H % Prabowo Subiantofit, N 7 427> —1FF 4
N T BRERFDIIC L CIHEHEZIRL T, HiE. HD [Ojek] DA XA =T % 2TH
W& [AED B 5 HHE R EHH ITI1E0jek D X 5 KA F L DR ICITF - TIZ L L 7
W] Lo ZBEDOREZLTLESZDTH S,

B D X FEDGO-JEKD F 7 4 N —ic /s 2Bl IIM 4 7228, I RED 729
ICHEESZIET 2 FERE L RIS EL—ER S L), GO-JEKD 2
) LA ERIEDPE 2R, FIAN—DDEME 2 Z T3 T 2EHAZEA
L7,

GO-JEKIZHi7 254 7 2 7 v —DRHEF — RO TlE RV, N[ 787>
—DERELEZ, N2 ORFEHCEEHBEICI A b HEL 5 HEL R o T,

Prabowo Subianto KORERRK L L7t I Dk, —ELRZ > ITZ2Eo 724
SDOEACBIELRBE L TCE RO D Ly,

I Nikkei Asian Review (2019.4.13)
https://asia.nikkei.com/Politics/Indonesia-election/Go-Jek-founder-praises-Jokowi-givin
g-Indonesian-president-a-lift
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73, 201845 H ICEADE~OEHFGHH Z R L7, 2DHIHB 74 VYT
FEZFEEEZRAL Ty, YPIITRTFRMEEL CORERMAFEL T»
T3 HVERIGIESC 2 B ICEEF A HE 2 H T I N TCLE 22D TH 53 2 Dk,
74 )Y OELFRFEY— L REEECoinsk B L TH Y [FH%2 B0 ic 3 —
CREREITI O TR AV EEZLNT WS,

BT X, GO-JEK2SGrabFtE ol tdh 2~ L — v TICHEH T 2 FlREM: % {5 2 5 R
B DD,

— 7} DGrabb 4 ¥ FA T T~ODEEZIKRT 2BBAZHL I LTE OO, mitto
MEIA VY FACTORLLT, WET Y TRIBICALY 20bh %,

U GO-JEK7'L &) Y — &
https://www.go-jek.com/blog/go-jek-to-launch-international-expansion-into-four-new-
markets/

2749V TiE, GrabDo X5 %Ay 74 VIRHEY — v AT [k v N7 — 27§l
¥ — &' Z | (Transportation Network Vehicle Service) & L T [ A#§1% | (public utilities)
I NS 72D, HE LRRIZ40% L 72 5,

3 Reuters (2019.1.9)
https://www.reuters.com/article/us-gojek-philippines/go-jeks-expansion-hits-roadblock-
as-philippines-rejects-ride-hailing-application-idUSKCN1P30RT

¢ TechCrunch (2019.1.18)
https://techcrunch.com/2019/01/18/gojek-coins-ph-philippines/

5 Deal Street Asia (2019.5.20)
https://www.dealstreetasia.com/stories/gojek-malaysia-expansion-136384/

The Star (2019.8.21)
https://www.thestar.com.my/news/nation/2019/08/21/go-jek-gets-vroom-to-operate-in
-m039sia-after-cabinet-decision

¢ Grab”7L 2 Y Y —2&
https://www.grab.com/sg/press/business/softbank-to-invest-us2-billion-through-grab-t
o-grow-indonesias-digital-infrastructure/
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