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The Future of Ride-Hailing and Gig Workers

TAKAHASHI, Yoichi
Research Fellow, KDD/ Research Inc.

Abstract

In January 2020, a new law which posed a significant restriction upon gig work* and put the future
of ride-hailing™* and its drivers in danger went into effect in California. However, a subsequent ballot
initiative in November exempted the industry from the law, which allowed them to continue operating
in the state. This exemption also meant that most of the problems associated with ride-hailing and gig
workers were kept unsolved, and their future remains uncertain. In addition, the potential impacts of

the on-going COVID-19 pandemic may contribute to this growing uncertainty.

To help readers envision the future of the industry, including taking into account the possible
impacts from the pandemic, this report examines the ballot initiative in California, and sheds light on

the problems ride-hailing and gig workers are facing.

* Gig work: A temporary one-off job arranged via the Internet. See the report for details.

** Ride-hailing: App-based transportation services. See the report for details.
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