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Travel Trends in the Post-COVID-19 Era

Yirang Im

Senior Researcher, Keio Research Institute at SFC

Abstract

The tourism industry is experiencing an unprecedented crisis due to the global spread of COVID-
19, and its ongoing travel bans and border restrictions. According to the World Tourism Organization,
the pandemic has brought international tourism back to levels of 30 years ago.

However, people's need for travel never disappeared, and domestic travel for short trips and
glamping has continued. Additionally, vaccination rates are increasing in many parts of the world, and
expectations for international travel are rising.

This report examines the future of travel and tourism in the post-COVID-19 era, by surveying
the changes in travel trends and the response of the tourism industry to the corona disaster.

The five trends highlighted in the report are socially-distant travel, safety and cleanliness, flexible
cancellation policies, digitalization of tourism services, and sustainable tourism.

In the future, the decision-making process of travelers are expected to be more complex, and

developing more personalized travel products will become increasingly important.
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2 FEAAF AR ERBATIHICS X -HE
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P'UNWTO “2020: WORST YEAR IN TOURISM HISTORY WITH 1 BILLION
FEWER INTERNATIONAL ARRIVALS” (2021.1.28)
https://www.unwto.org/news/2020-worst-year-in-tourism-history-with-1-billion-
fewer-international-arrivals (2021411H2H7 7 & &)

2 UNWTO “VACCINES AND REOPEN BORDERS DRIVING TOURISM’S
RECOVERY” (2021.10.4) https://www.unwto.org/news/vaccines-and-reopen-
borders-driving-tourism-s-recovery (20214E11H2HT 27 & %)

3 UNWTO “VACCINES AND REOPEN BORDERS DRIVING TOURISM’S
RECOVERY” (2021.10.4) https://www.unwto.org/news/vaccines-and-reopen-
borders-driving-tourism-s-recovery (20214E11H2HT 7 & %)
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https://www.vaccinetour.jp/ (20214E11H2HT 7+t ) XU,
https://www.nyseikatsu.com/featured-article/05/2021/32788/ (20214E11H2H 7 27
t Z)

abc7news “Vaccine tourism: International travelers are rushing to SFO for free

COVID vaccines” (2021.8.8) https://abc7news.com/vaccine-tourism-travel-package-

sfo-tourist-incentive/10938165/ (20214E11H2H 7 7 & X)

3 X&) 77— (Memorial Day : B%FFB L EH) 137 2 Y ADHH, E5H
DIRMABHTH 2, 202140 XY TA T —Z5H31HTH -7z,

4 TSA “TSA checkpoint travel numbers” https://www.tsa.gov/coronavirus/passenger-

throughput (20214F11H2H 7 7 & X)

Fox News “Air travel surged nearly 500% during Memorial Day weekend: TSA”

https://www.foxnews.com/travel/air-travel-surged-500-memorial-day-weekend-tsa
(2021E11H2H 7 7 & R)
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Booking.com “SMARTER, KINDER, SAFER: BOOKING.COM REVEALS ITS
PREDICTIONS FOR THE FUTURE OF TRAVEL”
https://globalnews.booking.com/download/944450/booking.comglobalresearchreport.

pdf (20214E11H2H T 7 & =)

2 TRAVELLER “Overtourism in Venice, Italy: Tourists will have to book, pay fee if they
want to visit”(2021.9.6) https://www.traveller.com.au/overtourism-in-venice-italy--
tourists-will-have-to-book-pay-fee-if-they-want-to-visit-hlyehn (20214E11H2H 7 7
+ 2)

Future Travel Experience “New social distancing monitoring technology implemented
at JFEKT47(2020.7.29) https://www.futuretravelexperience.com/2020/07/new-social-
distancing-monitoring-technology-implemented-at-jfk-t4/ (20214F11H2H7T 7 %

)

StartUs Insights “Discover 5 Top Sustainable Travel & Tourism

Startups”https://www.startus-insights.com/innovators-guide/discover-5-top-
sustainable-travel-tourism-startups/ (20214E11H2HT 27 & %)
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Support decision making
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sustainable tourism.
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unique travel experiences in
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Booking.com DFRAC LU, 79%DIITE A, HATT 2B cHiBanF v 4
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PRIBICBE ST 2R v —2HR L2 2AZ T2 THT 5 EEZ7-EEDLT0%ITEL
THEY . TBNDHITENYIRE S L ORFHEREFERAT 2 572 IF0 LB X 720

BUOLERCOIHR CHAENLREZIRME T 27200 L w77 L2 EAL T
W%, Hiltonlt, 202056 H ic 5 O Hiltonffizk & SR ICEF O 7- 7o LM L 7x 27
BRI 7 w7 L8 AT 5 LFKRL 723 Hiltonld, KERAHFECTH 5 Mayo

! https://murmuration-sas.com/wp-
content/uploads/2021/03/PRES_ITB_BERLIN.pptx.pdf (20214E11H2H7T 7 & &)

2 Booking.com “SMARTER, KINDER, SAFER: BOOKING.COM REVEALS ITS
PREDICTIONS FOR THE FUTURE OF TRAVEL”

https://globalnews.booking.com/download/944450/booking.comglobalresearchreport.
pdf (20214E11H2H T 7 & %)

3 Business Wire “Hilton CleanStay Brings New Standard of Cleanliness Worldwide in
Time for Summer Travel” (2020.6.12)
https://www.businesswire.com/news/home/52234394/en (20214E11H2HT 7+
)
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Hilton|Z[ERHEET & D 1 8 U TRIEL VO E B ZfTo CWnwWb 2 &%
WFHT L LT, HRICERLEGBHEEEG 2 X LT,

[®% 5] Hilton Clean Stay Room (&) &> —J (FH)

Your Hilton
CleanStay Room

~
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CleanStay
- E p——

HHl © (/£) Business Wire!, (#5) Hilton® 7k — L~ — 2

% DNAZDBFHT 2B CORNEHBEZE L TR EEr HIETE 2 8 A
b5, Fric, LA (UV) A4 P 2HOWAEEEY V) 2 —> 3 v ORHD 5%
T5LBbns, MEE (20204), 2 -y XDL L OREETIE, BELIEEAL D
A% e x 274 PLAREET L0, X274 PLAHDOUVS A
FHBF Y FEBALL, AT 4y 7% (Gatwick Airport) (X, 4 ¥ U 2 TH)
% CSmiths Detection®UViH# > A7 L% EA L7z, Av X T Lk, COVID-19%
SARSZZE D avF 7 AL LTHITH 5 Z L AIEH I T 3 EREUV-C
HEFMEHL, P A EREBET S ([KF6] %53)0 TL. EBEYEOREZED,
7 AN ZRLT OMIERPEIEL G 2o, FICEBPEEIF DN THZL D
Th b,

! Hilton “Hilton Defining a New Standard of Hotel Cleanliness, Working With
RB/Lysol and Mayo Clinic to Elevate Hygiene Practices From Check-In to Check-Out”
(2020.4.27) https://newsroom.hilton.com/corporate/news/hilton-defining-new-
standard-of-cleanliness (20214F11H2H T 7 & %)

Business Wire “Hilton CleanStay Brings New Standard of Cleanliness Worldwide in

Time for Summer Travel”(2020.6.12)

https://www.businesswire.com/news/home/52234394/en (20214E11H2HT 7 %

)

S SAE6H . B ZEME D Smiths Detection® Y J 2 —> a3 Y AEA L7z, fFMllzROFEH
%%, Business Wire [EHEFRZEEHE, Vo % 5 &L EMEM%Z HIE L. Smiths
Detection ® HE) M L A iH#EAM 2 3# 4] (2021.6.30)
https://www.businesswire.com/news/home/20210630005315/ja/ (2021411H2H 7
7% R)
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EEHGCHEHINZ ) ABLRLOMHBLERR AT LEZEALTHSE, Ihb
R TeE—vav3 b e CHABCEEER G258 &, fHiEICET
ZIERMONHPEE A I LICERE LR L BN 3,

4-3 FEBHK

awFid, RITICN S 2 RHEFEMEZ SO 72, BELRILOICR & HILEZ Tl S 5
Tl ararilv, 2 BUFIC X 2 BREEEC AETIRZ: & O E b EGIR
DU U CTEEIC R 5, JATHICE o T, NMEEEFEI S T, kT HE % i
ET2I1E. VAP, 2D, PREELF ¥ V2N Icid 2 FMisF 7
v b ERRD L= XML T 5,

REEE o v LT 4 v 784 CH 5 Simon-Kucher & Partners D E2IC X % &
[IZFHDT0~80%7%5, S DOMRITEM 2 ENT 2 L L TTPHIOF % v richt
T2 RBRAEOMEEZE CFHEL TH Y. 60%25 FHICD VT ORRA:Z KD T
W7z, A U <. Expedia Group® [2021 Travel Trends Report] *iZ XX, 70% Dk
TEDPBECHEIEMER O PRI DOERIC, KITREOIMAS XU ¥ v - 25RS
T vk wvo FEREERD TV D LS, EERIT, 20204 DExpedia.comDIEHT
— 2% W2l BEARELEE T T v 2 TRIL RITE IFRTE X D 10% 2 72 & »

! Future Travel Experience “Gatwick becomes first UK airport to roll out UV cleaning

system for security trays”(2020.9.17)
https://www.futuretravelexperience.com/2020/09/gatwick-becomes-first-uk-airport-
to-roll-out-uv-cleaning-system-for-security-trays/ (20214E11H2H7 7 & R)

2 o FRROBDCICEIS 288, 202055 H20H 256 H3H £ TofEic, KE., %
E, F4Y, 77 v A 47 v XD3,650 \OHEH ZWNRICAY 74 Vit e Ll
L7z, #FflliE X %S00, Simon-Kucher & Partners “ “Staycations” on the Rise: New
Survey about Travelling and Tourism in the Time of Corona” (2020.7.23)
https://www.simon-kucher.com/en/blog/staycations-rise-new-survey-about-
travelling-and-tourism-time-corona (20214E11H2H 7 7 & %)
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