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Instant Grocery Services Compete in New
York City, by delivering within as quickly as
10 minutes

Nobuhiro Seki

Chief Investment Officer, Monozukuri Ventures

Abstract

Amid the COVID-19 pandemic, many retail businesses had hard time such as bankruptcy and ended
up winding down their businesses. Retail businesses needed to shift towards the e-commerce as they
had no other choices. Thus, delivery business in the US, which was considered lame, has been rapidly
improved.

In New York City, the “instant grocery service” is a hot topic — who deliver groceries within 10-20
minutes after online orders through apps. Startups who provide such services are raising hundreds of
millions of dollars, suggesting this industry is rapidly growing. Gorillas, originally from Germany,
raised $1 billion in October. JOKR, also from Germany, was funded for $170 million in July. They
started their instant grocery delivery business in New York City with such funding rounds.

Local businesses in New York are also getting funded to compete with these giants. Fridge No More,
headquartered in New York City, nabbed $15.4 million in March.

These “instance grocery services” are directly competing with Amazon’s Prime Now service, by
focusing on convenience. Amazon, on the other hand, decided to charge $9.95 for every delivery from
their wholly owned grocery chain Whole Foods. Amazon also invests in technological solutions such
as no cashier store Amazon Go and Amazon Dash Cart, which was recently introduced to Amazon
Fresh Stores, Amazon’s new grocery store solution.

Instacart, who raised $2.65 billion in March 2021 and has raised $27 billion to date, invests in such
technologies to catch up with Amazon. In October 2021, Instacart announced an acquisition of Caper
Al, who develops Al-powered smart carts and checkout systems, for $350 million.

Retail giants such as Walmart and Target are responding to Amazon and Instacart by introducing
curbside pickup and same-day delivery.

Is the instant grocery service the retail giants’ next shopping? The industry keeps eyes on it.

Key Players

Amazon Gorillas JOKR Fridge No More Kroger Instacart

Keywords

Instant Grocery Service Dark Store Hybrid Store  COVID-19 Amazon Fresh Amazon Dash Cart

Regions
New York City (United States of America)
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