KDDI Researcl h

KDDI¥SESTHITFARRA | 20245285

Y IROEIRADERZEIL2024
~ZLZIRATH I RITERS

@E./ AN TRULBEDZEIL

KDDI#s&ffsErr 22052 UERF]
FRRIZIT—F b BAER

Copyright(C) 2024 KDDI Research, Inc. All Rights Reserved.



B IORODARBEFRZEZIRA. CNHOZEEZD

IIE%HII

ARLR—k
MDIAL

B ITROEVWSERIEERUZN EVRRIEEE TSR
(BB EHDERIEZE)

T ITRIODEKRBEZHISLILANS,
A1 —~N—[TT TRAO%EEC. S1EEFFHRI D2 ThHhAD
AREIGERICEBUERZBATEIRAEVNZRED
D
SHEDYTRIEIRRAEEZ
T ITROEIRZADRINERZEHD

Copyright(C) 2024 KDDI Researc h, Inc. All Rights Reserved.

=
=]

=)

g

Q

n

I

a

5



3DDUIR—BICR T CREDERZ(ILZBRSNCT S

X2
QF./-ArHTRY 1. PUTIPRTITRIFE#LEO>TNL
FHEDZEAL < e
I SBEFTITMNEEER(MITRI)TERLTVSIE
M ITROIZEEBIN—RIZERRT D

Copyright(C) 2024 KDDI Resear rch, Inc. All Rights Reserved.



T/ - TROEEDZEAL

Copyright(C) 2024 KDDI Research, Inc. All Rights Reserved.



€/ - TROLEDZEL

P2OIIPIEYTROIFEEL<SEOTLIL



I RORIE= SR

FALTLEVLWI - —HSHEZEEUNL TLBT—R[FDR <R

4 2% oAz EOR<ESTERY T RO ERIE FICSN TV EERSY
Jeyrzzvnnasix 6 7% rikEeas..
spotifyls 7 020. Dizzeriz 6 2% vitkras (Epas):-

SaaS1—4—0 380 IZAIC—EEE>TUEL

%1 C+R Research(2022) %2 USA TODAY(2016) %3 billboard(2013) %4 ZYLO 6
Copyright(C) 2024 KDDI Research, Inc. All Rights Reserved.



POIDITPRFIROEHIEVEITEDT:

MARRZEIEHEIZEIREIT B IDNRADINEITOERIZ O~

201 8EBIENEEAIT LIS —TORE

MPITROEIXRZATIFETVWBEFEILTIRIWTEEAL
(=NEEEIFXZ2EULTHNT EDXRKFEITHITELLD)

Copyright(C) 2024 KDDI Researc h, Inc. All Rights Reserved.

=
=]

=)

7

Q

n

I

a

5

BTITRODEFEMARTHD
RIAVTIWEROBEFREANE



DDDDDDDDDDDD

LU
BT RVERVEIRKAKEDYIRH TS



DDDDDDDDDDDD

MIEEEZEBNBIZEXIRICLRVERZS



=
=]

=)

7

Q

n

I

a

5

S5&CYDIIMAREREEZENETZFFIC UL
5424y T ORIEISBERIC

=EDMER. Fin BEFBEREDT —IN5 . TR FRIRDZEAL (22F TR ROENERZ
TRERNE 7z BofE 1.00&Le&EEDEAL, REISIELFH)

1.00

\ 0.63

BEIGPAL. LIPLEGILT
BEEERLEESELTVERT.

BIRAAECRE~—ZEARES |

2022%F7H 2023%F6H

HF &Y T IIVEVR-FI—URNP(202359H25H) 10
Copyright(C) 2024 KDDI Research, Inc. All Rights Reserved.



=
=]

=)

7

Q

n

I

a

5

517 NETFLIXIC K B {AIE= & EHENEFHY ]

REE=EICUVIVRFEMZELL, ENTEFRANBITNIEEFNICZNEELL

. A RSE
,\%7’" Y LR .
BRI NITER) TR . 2020&E58 &Y. —EHIRA
l AN WSS TR R =R
L. ENTEFBAIRINIZTEE
NETFLIX @ g N
maan e < VT O[RES Ol Al
1FEFIARL o WERIEMAZRTERF BN
e e y 28 2ELEHEA BN RS
D ¢ >0 - ------ >
PiraE M QERIRIFAL i

AT NETFLIX 11
Copyright(C) 2024 KDDI Research, Inc. All Rights Reserved.



DDDDDDDDDDDD

BEIFFID AT LIET 712D
TXRIFESFTLZYIVIETHCEICELD
NETFLIXIZESEATZDH ?



=
=]

=)

7

Q

n

I

a

5

HEENDEEIZ DD HEIRRN ZRHIA

YT ROBDT, T—Ih 5 BEFNESAVLROXEIZANICREAENS

—t— T “ |
U M - NETFLIXIC &I, BB
SRR NI &Y BB S DI£0.5%
12— _L_. D¢ —_—t
BICRET BRIERI ARO1—Y
=SS - ZOORDEFHHAII VRIS
I A REICERATE

| - DFEY.NETFLIX[ZB#ADE
1 ? X BEMZ DDOHBMRNERT—

FLTzEEZOND
14 2 FUFRANRL RS

13

Copyright(C) 2024 KDDI Research, Inc. All Rights Reserved.



PIIITPIRTITROD

MYiEEY 253t LT\ D&

Eo

/

v

]

DDDDDDDDDDDD



KDDI Research

RY/. Y ITRIREERILE

RCMA«D3HNRM T BT — LT TR IR UHAERN. AE TOREAHDERIEETHHEGE

R TR REARRE

'Z‘ Xbox Game = S 7 5
REE=E(IZXUTNETFLIXR O BEIEE#):«Z 8 A
XBOX  2022f18  Passcxbox  isc 9o2o0phn: BRVEECEATE

=. Microsoft

Sony
2022%4R  PlayStation RERSEICRUTNETFLIXNO BEIfEHNZE A
Plus

Nintendo HAZZHORRICT T 2RO DEHBEEFHZ AT B

2022548 Switch IHRABIFEEY TR EFE TCEHTS
Online RENERCHEEREA VICT B LA

AT RCMAFRER ZEICKDDIM S FATDMER

X1 HgE% - T (Competition and Markets Authority) %2 —EERIOFIBENLVERSENE L. ZNTERANRINIEESRNT 3, 15
Copyright(C) 2024 KDDI Research, Inc. All Rights Reserved.



KDDI Research

BRI CTEH T RODENIESBEZICEWDDHSD

1—H—DOFENZIEITTL\/zAmazon PrimeZ XIgICElE., 29UV I TRNTED LIICROI

- e @ « Amazonh 11— —DEHNZFRYIC
WHIFTLWDE NZEDEEERE
LUBRHMEBELIIT

Consumer protection: Amazon Prime changes its « 2022F7H. AmazonlZMNEZEES

cancellation practices to comply with EU consumer rules -
EDHBERT.MMADOXRET

Amazon PrimeDENAEZ=RERL

Following a dialogue with the European Commission and national
Top consumer protection autherities, Amazon has committed to bringing its

Print friendly pdf cancellation practices in line with EU consumer rules. The platform will 7] A\ ~ — N RY
- ' . VNS D& NASARIESREUT
Contacts for media enable consumers from the EU and EEA to unsubscribe from Amazon 1Ky <

Prime with just two clicks, using a prominent and clear “cancel button”

This change was necessary to comply with the EU rules on consumer 2 7 IJ " 7 ?ﬂ”%’]‘t\‘# 5 (J: -~ [ — Lj 7:
protection and, in particular, with the Unfair commercial practices J *l \\ — j (S [

Directive. Following a complaint by the European Consumer
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For Release

FTC Takes Action Against Amazon for Enrolling Consumers in
Amazon Prime Without Consent and Sabotaging Their
Attempts to Cancel
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